
Today’s date: BCE (BSI) sales order number:

Contact name for scheduling repair: 

Contact number:

Alternate or additional contact name: (if applicable) 

Where is the product currently located?

Department / Agency / University:

Street Address: 

City: State: Zip:

Additional Address Info (e.g. floor, room, etc.)

Description of Reported Issue:

How did this Issue occur (if Known)
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When did this issue occur (or when did you notice it?)

How was the product being used (e.g. chair used in a common area, etc.)

Is this product used by more than one individual?

How often is this product used (e.g. M,W.F. between 8-4, or 24/7 at communication station, ect.)
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Repair/Return Authorization 
And Warranty Request Form



When you’ve completed this form, click on the link 
to submit your warranty or repair (RGA) request to 
BCECustomerService@wisconsin.gov

Please upload photos of the product

*Please note, failure to complete all fields or attach
photos can result in delays.
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Photo 1 - full photo of the product:

Photo 2 - photo of the BCE/BSI 
stickers. The BCE/BSI stickers 
is commonly found on the 
underside of chair seat pans, 
the underside of workstation 
or tables, and the inside of file 
cabinet drawers or doors):

Photo 3 - full photo of 
the issue/area of 

concern(s):

Additional Information Regarding This Request

*To clear a picture: left click on the image then left
click on the "Clear Image" link.
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